Communication is the most important and the most basic skill used by people in interaction, either in verbal or non-verbal communication. A good and appropriate communication relationship and organization culture will lead to good satisfaction in working. This research was aimed at testing the influence of interpersonal communication (X ) on the job satisfaction of Academics (Y ) University Achmaad Yani Banjarmasin. This research used a quantitative approach. The samples were 113 academics of University Achmad Yani Banjarmasin. The data collecting process was done using questionnaires while the data analyzing process used basic linear regression with 95% degree of freedom. The first test results show that interpersonal communication has a significant effect on job satisfaction. The second test result shows that organizational culture has a significant effect on job satisfaction. Interpersonal communication and organizational culture contribute to job satisfaction up to 64.1%. The implications of the research show that interpersonal communication and organizational culture have an effect on job satisfaction. So, the institution of University of Achmad Yani Banjarmasin can further improve its interpersonal communication and apply better organizational culture in order to create employees' job satisfaction. Good communication will generate positive effects for both the sides. Communicator will deliver all intents and purposes. If the communicants receive and understand the message well then the goals will be realized.
INTRODUCTION Background
Communication is an inherent thing in every human being. In essence, humans are social beings who desperately need others around them. Humans will interact with each other against themselves, as well as with others to convey information or message, both verbally and non-verbally. Human life can not be separated from communication. The process of delivering this message is called communication, as Laswell says in Muhammad (2000) , that communication is who says what, in which channel, to whom, with what effect, meaning the communication process is who says what, with what media, to whom, and with what effect. This means the elements contained in the communication process i.e., the person delivering the message (communicator), the media used, the person receiving the message (communicant), and the effects that occur after the message are received by the communicant.
Good communication will generate positive effects for both the sides. Communicator will deliver all intents and purposes. If the communicants receive and understand the message well then the goals will be realized.
A smooth communication between employees and the management or leadership will increase job satisfaction. In this case, the existence of the willingness of the superiors to hear, understand, and acknowledge the opinions or work performance of the employees is very instrumental in generating a sense of satisfaction with the work. To achieve this, it must have the ability to communicate. Job satisfaction, in the course will show that the organization has environmental/cultural conditions that can provide a comfortable and conducive atmosphere and all the information available to these employees. The theory expressed by Muhammad (2000) says that job satisfaction is a person's response (as an influence) to the various work environments it faces. This includes responses to organizational communication, supervisor, compensation, promotion, coworkers, organizational wisdom, and interpersonal relationships within the organization.
Research conducted by Siburian (2013) mentioned that, the result of analysis did not show direct influence of interpersonal communication on teacher's work satisfaction. Then, the research conducted by Rahayu and Sutama (2016) also showed that interpersonal communication has a positive but insignificant influence on work satisfaction of a teacher, while Wahyuni, Widodo, and Retnowati (2016) mentioned that interpersonal communication influences job satisfaction of a teacher with R 2 = 0.942.
In line with Wahyuni et al. (2016) research conducted by Diasmoro (2016) Verderber et al. (2011) are: openness, empathy, supportive attitude, positive attitude, and equality.
Organizational culture Tahir (2014) mentions that, organizational culture is a common understanding (member togetherness) of its members to behave the same, both outside and within the organization. The organizational culture, according to Robbins and Judge (2013) refers to a shared meaning system owned by the members that distinguishes the organization from other organizations. Based on the opinion of some experts on organizational culture, conclusion about organizational culture can be drawn. Organizational culture is a system run by the organization from generation to generation and becomes a distinguishing feature of one organization from another organization. Organizational culture is usually created by the original founders of the organization, but basically, there is an appropriate culture and some are less appropriate to the circumstances within the organization. Indicators of Organizational Culture by Hodgetts and Luthans (2002) are: observed rules of conduct, norms, dominant values, philosophy, rules, and organizational climate.
Job satisfaction
Job satisfaction is a psychological atmosphere about pleasant or unpleasant feelings about work (Ardyanfitri & Wahyuningtyas, 2016; Keith, 1985) . Robbins and Judge (2013) describe job satisfaction, as when people speak of employee attitudes, they usually mean job satisfaction, which describes a positive feeling about a job, resulting from an evaluation of its characteristics. A person with a high level of job satisfaction holds positive feelings about his or her job, while a person with a low level holds negative feelings.
According to Hodgetts and Luthans (2002) , the indicators that affect job satisfaction consist of 5 (five) indicators, namely: payment, job itself, co-workers, job promotion, and supervision. 
Job satisfaction theory Equity theory
Equity theory was first proposed by Zaleznik (2010) . Satisfaction and dissatisfaction with some aspects of work depend on whether he feels equity or not in a situation.
Needs theory
Job satisfaction depends on whether or not the employee needs fulfillment. The employee will be satisfied if he gets what he needs. The greater the needs of employees are met, the more satisfied the employees will be. This theory was developed by Maslow (1943) .
RESEARCH METHODS Research approach
This research is a quantitative research with explanatory research type, because it aims to test the relationship between variables, both correlational (relationship) and causality (influence) in accordance with the title, the formulation of the problem and the goal to be achieved. Data analysis technique used multiple regression analysis with the help of software SPSS 24.0.
Place of research
This research is located at Universitas Achmad Yani, Banjarmasin. Jl. A. Yani, Km 3.5, Banjarmasin.
Sampling method
The sample in this study amounted to 113 people. From the above output, it can be seen in column Kolmogorov-Smirnov that the value of significance for interpersonal communication, organizational culture and job satisfaction is 0.200. Since the significance for all the variables is greater than 0.05, it can be concluded that the population of data is normally distributed. From the output of linearity test above, we can see that the value of linearity significance is 0.000, because the significance value is less than 0.05. It can be concluded that between the variables of interpersonal communication and job satisfaction there is a linear relationship. From the output of linearity test above, we can see that the value of linearity significance is 0.000, because the significance value is less than 0.05. It can be concluded that between the variables of organizational culture and job satisfaction there is a linear relationship. From the above output, we see the VIF column, from which it can be seen that the VIF value for interpersonal communication and organizational culture is 1.000. Since, the VIF value is less than 5, it can be concluded that the regression model does not find any multicollinearity problem. From the above output, it can be seen that the correlation between interpersonal communication variables (X1 ) with Unstandardized Residual produces a significant value of 0.920 and the correlation between organizational culture with Unstandardized Residual produces a significant value of 0.935, because from the value of correlation significance of more than 0.05, it can be concluded that the model regression was not found having any problems of heteroscedasticity. Based on the results of regression analysis for hypothesis testing, the output above states that the value of standardized coefficients beta for the interpersonal communication variable in this regression analysis is 0.792 and for the organizational culture variable is 0.125. The value of Standardized Coefficients Beta (S.C Beta) is the path or path value. The value of regression coefficient (β) variable of interpersonal communication is equal to 1.420 with t-test value equal to 13.878 with the value of significance 0.000 and organizational culture variable equal to 0.151 with the value of t-test 2.195 and the value of significance 0.030. The value of regression coefficient (β) and t-test using level (significance) is 0.05. So it can be concluded that this result shows the relationship between the independent variable and the dependent variable is positive and significant. So it can be said that the hypothesis in this study can be accepted. Therefore, the regression equation can be written as Y = 14.597 + 1.420X1 + 0.151X2
RESEARCH RESULTS
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Implications
The results of hypothesis testing and multiple linear regression showed that, interpersonal communication has an influence on job satisfaction of educator at Universitas Achmad Yani Banjarmasin. This is in line with the research of Wahyuni et al. (2016) who state that, interpersonal communication affects teacher's work satisfaction and is in line with the research of Wahyuni et al. (2016) research conducted by Diasmoro (2016) mentions that, there is a significant and positive relationship between interpersonal communication and job satisfaction. The higher the interpersonal communication, the higher the job satisfaction of the employees. The results of this study also showed that, organizational culture has an influence on job satisfaction. This is in line with Xaverius (2016) who state that, organizational culture has an influence on job satisfaction. Based on this, this research can strengthen the theoretical concepts and the results of previous research on the effect of interpersonal communication and organizational culture on employee job satisfaction.
CONCLUSION AND RECOMMENDATIONS Conclusion 1. Variable interpersonal communication (X1 ) has a positive and significant effect on employee's job satisfaction (Y ). 2. Organizational culture variable (X2 ), has a positive and significant effect on employee's job satisfaction.
